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City of Hampton Utility Billing Division
17 East Main Street South
Hampton, Ga 30228

Phone:(770)946-4306 Fax:(770)946-4356 Email:utilities@hamptonga.gov

Establishing Service
To establish utilities with the City of Hampton you must appear in person at City Hall with a
valid ID, proof of ownership and deposit.

Disclaimer: Before the City of Hampton can turn on electricity and/or water please make sure all water
connections and electrical connections are turned OFF. The City of Hampton is not responsible for any damage
caused to the property once services are connected.

Full Service Provided By The City
(electric, water/sewer, & garbage)

Deposit with an approved letter of credit $150.00
Deposit without/denied letter of credit $300.00
Electric and Garbage Services Only

Deposit with an approved Letter of Credit $130.00
Deposit without/denied letter of credit $260.00
Water/Sewer and Garbage Services Only

Deposit with an approved Letter of Credit $100.00
Deposit without/denied letter of credit $200.00
Garbage Service Only $60.00
Deposits

A mandatory deposit is required on all accounts. If you provide a letter of credit from a
utility company (i.e. water, gas, electric, cable, internet, phone, or cellular phone) the
deposit may be reduced given it is approved. The letter must be present at the time of
applying for services.

Approval is based on the following:

W ¢tKS LISNA2YQa yIYS 2y (KS ftSGG4SNI 2F ONB
W There must be at least 6 months of continuous utility service within the last 12
months, with no more than 2 late payments, no -@ifs, no returned checks (NSF), and no
meter tampering.

W The letter must be the correct format required (sample available at City Hall).

*A payment history is not accepted*
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Deposit Refund for Electric, Water/Sewer Services

After 12 monthsof good payment history (same history requirements as the letter of
credit), the account holder may submit a deposit refund application. After review of
the application and the customer is eligible the tat@lposit amount will be applied to
the account as a payment.

Deposit Refund for Garbage Services
Garbage deposits stay on the account until the account is closed. If the customer is
ineligible for the refund, a letter will be mailed to the customer

Billing Process
Utility bills are billed a month behin@Example: A bill received in May, is for the

usage of Apr)l Meters are read approximately around th& df each month. Electric
and Water/Sewer charges are based on the meter readings. There is a base rate
charge of $9.25 for water, $9.25 for sewer and a $5.35 minimum base rate for
electric.Monthly bills are normally mailed around the 15th of each month with a due
date of the4th of the following month. Failure to receive a bill does not waive
obligation to pay same when due

Late Payment
There is a penalty for late payment. Utility bills are mailed out on approximately the

15th of each month and are due on the 4th of the following mowthy bill not paid

by the 4" of the following month a 10% late fee will be assessed the morning of the

5" to the account balancdf the 4" falls on a weekend or holiday, the late fee will be

applied the morning of the next business day.

REMINDERMonthly bills are normally mailed around the 15th of each month with a

due date of thetth of the following month. Failure to receive a bill does not waive

obligation to pay same when duAny payment received in our office after the due

RIGS Aa &adzoneSOd G2 (GdKS mm: LISyrfde o0dKSN

Service Disconnectiordn 5 St A V1 dzSyd . Aff a¢

Utility bills not paid by the close of business on tifeo® the month will be
considereddelinquentand service(s) are subject to disconnection. If thé fedis on

a weekend or holiday, the utilities will be disconnected on the next business day. In
addition to the account balance a $25.00 disconnect fee and a $25.00 reconnect fee
will be chargedServices will not be reconnected until the balance on the account,
the disconnect fee, and the reconnect fees pead in full. No disconnects or
reconnects will be done after regular business hours (More@yay 9:00am

5:00pm).
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Utility Billing Timeline

Utility Bills are billed a month behind. Utility bills are sent out by th& dbeach month. All

bills are due by thd™ of each month, regardless of a holiday or if tHeldnds on a weekend.
Late fees are added on ti& of each month, unless thé™alls on a holiday or weekend,

then late fees will be added the following business day. The last day to pay before a
disconnection of service is ttg# of each month. Disconnection of services are done on the
10" of each month. If the 10falls on a Friday or a weekend, disconnections will be done the
following business day.

Month of

Service
(Your usage from<t
of month to end of

month)

JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE

JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER

DECEMBER

Date Bills Are
Sent to Post

Office

(Can be before the
15™ but not after)

February 15
March 15
April 15

May 15

June 15

July 15
August 15
September 15
October 15
November 15
December 15

January 15

Date Bills Are

Due
(Bills are due by the
4th of each month,
no matter if there is
a holiday or
WEELGH))]

March 4
April 4

May 4

June 4

July 4
August 4
September 4
October 4
November 4
December 4
January 4

February 4

Date Late Fees

Are Added
(Unless the 9 falls
on a weekend, then

late fees will be
added next business

day)

March 5
April 5

May 5

June 5

July 5
August 5
September 5
October 5
November 5
December 5
January 5

February 5

Date of

Disconnection
(Bills not paid by the
close of business on
the 9" of the month
are subject for
disconnection on the

10m)
March 10

April 10

May 10

June 10

July 10
August 10
September 10
October 10
November 10
December 10
January 10

February 10

***Failure to receive a bill does not waive obligation to pay same when due.***
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Payments
If you come into City Hall, we accept:

A/ KSO1a oYF1S FHtf OKSOla LI eloftS (G2 a/Arde 2
A cash

A Money Orders/Cashier Checks

A Visa/Mastercard

-If paying with a debit/credit card, a $3.00 (subject to change) service fee will be included.

If you pay online atvww.hamptonga.goy, we accept:

A Visa

A Mastercard

A American Express

-If paying online, a 4% charge (subject to change) to your bill is added for using the online
services.

-If paying online, please be sure to include account number, including dashes and ONLY the
street number.

If you pay via Drop Box, we accept:

A Checks/Cashier CheeksY { S 1t f OKSOl1a LI e&loftsS G2 a/ Al
If you pay via mail (PO Box 400 Hampton, Ga 30228), we accept:
A Checks/Cashier CheeksY | 1S ff OKSOl1a LI e&loftsS G2 a/ Al

Disputes
Contact the City of Hampton utility department during normal business hours for any

guestions concerning a bill. If the customer would like the water meter to be reread a
$10.00charge must be paid up frontf the reading is incorrect due to city error, the

charge will be refunded within 30 days and a corrected bill will be generated. If the reading
is correct the $10.00 is forfeited and the customer is still responsible for the bill. If the
customer has a Central Georgia EMC meter, a report can be generated that shows the
usage for each day during the billing cycle.

Leak Protection Program

The City of Hampton offers an optional leak protection program for water and sewer
customerdresidential and commercig@) ¢ KS Odza i2 YSNR& dzal IS Ydza i
gallons per month. The City of Hampton will adjust the water and sewage, which will be
based on a #nonth average. For any customer to receive an adjustment an invoice from a
plumber must be shown. An adjustment will not be done if the leak was caused by the
customer or their agents own actions and/or negligence. The account must be active for 6
consecutive months before a contract can be signed. Once the contract is signed, a $2.00
charge(subject to change¥ added to the monthly bill for residential customers, and a

$4.00 chargésubject to changdpr commercial customers. For more information, contact
customer service at 77946-4306.
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Sanitation
The City Council has adopted the legislation below to benefit the health, safety, and welfare
of the Citizens of Hampton.

Bulk Collection GuidelineCollected on Mondays.

w .dz{1 O02fftSOGA2y NBljdzSada Ydzad oS OFffSR A
the curb by 6:00 am on Mondays.

w .dzZ 1 LGSYAa I NB RSAZONAROSR a fI NB®aleniSya o
cart. This may include furniture, appliances, etc. (Appliances should be empty of all foods,
liquids and Freon with doors removed).

w b2 Y2NB (GKIFy O6HUO o0dzf|l AGSYa dzLJ 42 o Odz AC
w Ly GKS S@Syild e2dz KI@S Y2NB (GKFy GKS Iff2id
2yS LIAO]l dzLJ e2dz OFff GKS OAGe (2 &aOKSRdz S |
w .dzx 1 AGSYA R2 y28i AyOfdzRS lyéd NBY2RStkO2y

mattresses.

Recycle Collection Guideline€ollected Monday thru Friday by service zones. Please refer to
service map on the next page or visit the City website at www.hamptonga.gov.

w wSO0eOfsS 02tftSOlA2y Aa |-9468806%30Gigmudsnd @@idkIIA OS
a recycle cart.

w /FNI& Ydzad 68 LI FOSR i GKS Odz2Nd y2 €I
w ! ff NBOeOfAy3d YIFIISNARIt akKz2dzZ R 6S LI OSR
w hy f &galibikcart pgopided by Waste Pro will be serviced.

Acceptable Recycling Materials: Please do not place items in the recycle container that do
not meet the descriptions below. Items that are not household containers are not acceptable
such as plastic toys or metal fixtures, etc.

w / FNRo2IN 02ES&Y bSgéalld LISNE al I+HT AySasz wd
w tfFadao-2asefiMilkjygs Deiergénubottles, Soft drink bottles, etc.
w !fdzYAydzyz ¢Ays {GSSt g9 aSialt O2yidlFIAySNAR 3

Leave a 2 foot space between carts and a 3
foot space between carts and obsiructions like
mailboxes, parked carts and utility poles. Al
garbage should be bagged and put inside the
cart with the lid fuly closed. Be sure your cart’s wheels are facing the house 6

within 3 feet of the curb.

Never block streets, sidewalks, mailboxes or
driveways.



Garbage Map and Pickup Days
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GARBAGE SERVICE DAYS
Monday Wednesday Thursday Friday
BETSY ROSS TRAIL Monday BABB STREET Wednesday BARHAM STREET Thursday ASHLYN DRIVE Friday
LE Monday BLUE SMOKE TRAIL Wednesday CHERRY STREET Thursday AVA COURT Friday
Monday L DRIVE Wednesday CHRISTIAN COURT Thursday COBBLESTONE COURT Friday
Monday BRIDGEMILL LANE Wednesday CRYSTAL COURT Thursday 1 EAST KING ROAD Friday
Monday BROOKS CIRCLE Wednesday DANA DRIVE Thursday 8 EAST KING ROAD Friday
Monday CANYONS COURT Wednesday DANIEL STREET Thursday EAST MAIN STREET SOUTH Friday
Mon: CLOVER COURT Wednesday DERRICK AVENUE Thursday HAMLET DRIVE Friday
Mon: CREEKSIDE CIRCLE Wednesday DOGWOOD LAKES DRIVE Thursday HWY 3 Friday
Mon CRESTWOOD COURT Wednesday ~ |DOGWOOD RIDGE DRIVE Thursday  [JANEL couRT Friday
Monday DRAKE ELM COURT Wednesday 29 EAST KING ROAD Thursday JULIET DRIVE Friday
Monday ELM STREET Wednesday EVA DRIVE Thursday KIMBERLY COURT Friday
Monday ELM GROVE LANE Wednesday FIELDS STREET Thursday KYNDAL DRIVE Friday
LYNCHBURG STREET Monday ELM PARK DRIVE Wednesday GEORGE STREET Thursday LAKE HAMPTON DRIVE Friday
MADISON AVENU Monday ELMWOOD DRIVE Wednesday GROVE LANE Thursday LAKE VISTA CIRCLE Friday
DRIVE Monday EMORY STREET Wednesday HAMPTON LOCUST GROVE ROAD Thursday LARALEE LANE Friday
MANASSAS STRI FERN COURT Wednesday JAMES STREET Thursday MACBETH DRIVE Friday
MANCHESTER GREEN SPRINGS COURT Wednesday MAGNOLIA PARKWAY Thursday MADISYN DRIVE Friday
GREENLEAF DRIVE Wednesday MALLIE COURT Thursday MALLIE DRIVE Friday
GREENVILLE COURT Wednesday MCDONOUGH STREET Thursday MEGAN DRIVE Friday
HAMPTON MEADOWS LANE Wednesday NORTH AVENUE Thursday MILLSTONE DRIVE Friday
KNOLLS RIDGE Wednesday OLDE HAMPTON WAY Thursday OTHELLO DRIVE Friday
LACEBARK LANE Wednesday PEACHTREE CIRCLE Thursday PEBBLE RIDGE DRIVE Friday
MARSH COURT Wednesday PLUM BLOSS0M LANE Thursday PEBBLE ROCK ROAD Friday
5 d MEADOW CREEK COURT Wednesday PLUM BLOSSOM TRAIL Thursday ROCKLEDGE WAY Friday
STRATFORD DRIVE Monday OAKMONT COURT Wednesday RIVERSIDE COURT Thursday 251 SOUTH HAMPTON RD Friday
ALLINGFORD DRIVE Monday OVERLOOK TRAIL Wednesday ROSENWALD DRIVE Thursday 221 SOUTH HAMPTON RD Friday
Monday ROLUNG MEADOWS COURT Wednesday ROSENWALD LANE Thursday 341 SOUTH HAMPTON RD Friday
Monday SANDSTOME DRIVE Wednesday SHELBY STREET Thursday 600 SOUTH HAMPTON RD Friday
SEAGULL WAY Wednesday SOUTH HAMPTON RD Thursday STANDARD WAY Friday
ULMUS COURT Wednesday TOM EASON DRIVE Thursday STONE RIDGE COURT Friday
WILLIAMS STREET Wednesday WEEPING WILLOW COURT Thursday STONE RIDGE TRAIL Friday
|WINDPHER RIDGE Wed nesday 7 WEST KING ROAD [ALL APT #'5) Thursda ¥ WARM SPRINGS COURT Friday
WATER COURSE WAY Friday
36 WEST KING RD Friday
40 WEST KING RD Friday
42 WEST KING RD Friday
58 WEST KING RD Friday
68 WEST KING RD Friday
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City of Hampton Utility Rates

Flat.107724per kW 0-6000 gallons: $4.971 $14.00 per month

Next 4000 gallons: $6.742 Bulk Pick Up: $15.00

10,001 gallons and over: $9.869 Extra Trash Can (96 Gallon):
$8.00 per month

Minimum Water/Sewer Base Recycling: $6.75 per month
Rate: $9.25 per unit each

*Water automatic increase 6% every Octobg&r 1

Yard Debris
The City of Hampton is responsible for the pickup of yard debris. Yard debris will be picked up on
East side of the City on Monday and the West side on Tuesday.

Limbs are to be no longer than 4 feet in length, no wider than 2 inches. Any loose debris (grass,
leaves etc.) are to be put in Biegradable bags, if not it will not be picked up.

Address Numbers

Public street numbers for dwelling units and places of business on all public streets, and public str
and/or building numbers for dwelling units and places of business within multifamily residential
developments and nonresidential developments located on private streets shall be assigned by th
Zoning Administrator in accordance with administrative procedures.

A street address number shall be posted and maintained on the property of every dwelling unit an
place of business so as to be visible from the public street. Tihagehigh lightreflective numbers

and contrasting backgrounds shall be used.

(Ord. No. 457§ 1, 814-18)

City Hall Holiday Schedul€ity Hall will be Closed)

A New Years Day N
A Labor Day A Day After Thanksgiving

A Martin Luther King, Jr. Day

R Veterans Day A Christmas Eve

A Memorial Day |
A Thanksgiving Day A Christmas Day

A Independence Day
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Explanation of Your Utility Bill
The following information is provided to help you understand the utility services bill
which you receive monthly from the City of Hampton.
The total amount you are billed can be understood by the following explanations of
each line item on your bill. (depending on services provided some charges may not
be applicable)
—eElectricity. Is stated in kilowatts (kW) used from the beginning to end of the billing
period. This is followed by total kilowatts used, and the number of days billed.
uWater: Includes the beginning and end meter reading for the billing period in
gallons. These columns are followed by total gallons used, the days billed, and, the
average daily water use in gallons.

oSewer Equal to 100% of the water bill and will be the same amount as your water
usage.

uwGarbage The garbage bill is shown in the last column at $ 11.60 per home.

i

—>

uWater Base RateThe base water rate per household is currently $ 9.25 per month.
This is the minimum charge for availability of water service.

uSewer Base Ratd’he base sewer rate per household is currently $ 9.25 per month
for the availability of sewer service.

debt
G SNJ ¢!

—uHales TaxApplied to the Electrical use only.

wDther charges that may appear on your bill is a $ 5.00 chiygel add an

additional garbage container, a $ 15.00 charge for each bulk pick up, should you
request it, and a $ 5.00, $ 10.00, and $ 15.00 charge if you have a private security
light. (All charges are subject to change.)

An example of the bill you will receive is shown on the next page.



| ACCOUNT NUMBER

| ADDRESS FOR SERVI(i:E

| DATE BILLS WERE SENT +)U

N

4—|

ACCOUNT HOLDER NAMH

=

PREVIOUS METER READINGS

GARBAGE RAT

| CURRENT METER READINlSS

g7

3

| BILL IS CONSIDERED LATE AFTER THI#

HOWEVER MANY DAYS YOU ARE BEING BILLED FPR

YOUR USAGE FOR EACH MON[TH

WATER & SEWER ARE 100% OF

EACH OTHER

]

1

| WATER & SEWER BASE PIAT':
prE

>

> >

LEAK PROTECTIQN

4™H THIS IS THE
AMOUNT THAT
INCLUDES THE
10% LATE
PENALTY.

IF PAID AFTER THE

BILL AMOUNT FOR THE MONT}:I_>|

IF YOU HAVE A CREDIT ON YQ
ACCOUNT, IT WILL SHOW HERE.

»l

NOTES FOR CUSTOMER
READ. EACH BILL VARIE

'SI'O I

»| OPTIONAL SECURITY LIGHT
"| **THIS IS NOT REQUIREDf*

CUSTOMER SERVICE WILL SCAN
THIS FOR YOUR ACCOUNT NUMBER

CUSTOMER NUMBER|IS
THE SAME AS

ACCOUNT NUMBER

ACCOUNT HOLDER NAI\"E

IF YOU WANT TO UPDATE YOU
ACCOUNT WITH A CORRECT
PHONE NUMBER, WRITE THE

APRIL 2018

WHAT YOU OWE T®
YOUR ACCOUNT.

SERVICE IS SUBJECT FOR
DISCONNECTION ON THE
10™IF NOT PAID BY THE 9

INCLUDE THIS STUB
WITH YOUR PAYMENT!

NUMBER HERE AND RETURN T

PORTION WITH YOUR PAYMEN

>

THIS

T

4—‘ MAILING ADDRES#

l

WRITE IN THE
AMOUNT THAT YOU
HAVE ENCLOSED

10



